
QUICK	
  OVERVIEW	
  2.3.0	
  VISIOAXESS

The	
  Incident	
  repor.ng	
  So1ware	
  	
  Visioaxess	
  is	
  a	
  real	
  tool	
  for	
  decision	
  support	
  to	
  the	
  risks	
  of	
  any	
  kind!	
  It	
  allows	
  
you	
  to	
  ensure	
  effec.ve	
  repor.ng	
  ac.vi.es,	
  incident	
  tracking,	
  informa.on	
  policy	
  makers,	
  and	
  much	
  more	
  ...

CHARACTERISTICS	
  AND	
  FEATURES	
  (depending	
  on	
  op.ons	
  selected).
	
  
	
  	
  Use	
  Standalone	
  or	
  Client	
  /	
  Server,	
  intranet	
  and	
  full	
  Web
	
  	
  Company	
  Logo	
  and	
  customizable	
  interface	
  -­‐	
  14	
  color	
  themes	
  available	
  (NEW)
	
  	
  Mul.ple	
  clients,	
  mul.ple	
  sites	
  and	
  access	
  points
	
  	
  Mul.lingual	
  (language	
  files	
  adaptable	
  to	
  business	
  vocabulary)
	
  	
  Microso1	
  SQL	
  Server	
  or	
  Microso1	
  SQL	
  Express	
  Databases
	
  	
  Advanced	
  user	
  rights	
  and	
  seXngs	
  filters
	
  	
  Record	
  all	
  types	
  of	
  ac.vi.es,	
  events,	
  incidents	
  ...
	
  	
  AYach	
  image	
  files	
  to	
  incident	
  reports
	
  	
  Con.nuous	
  real-­‐.me	
  record	
  tracking
	
  	
  Send	
  instruc.ons	
  and	
  user	
  messages	
  –	
  User	
  or	
  Group	
  receipt	
  no.fica.on	
  (NEW)
	
  	
  Integra.on	
  of	
  client	
  business	
  procedures,	
  rules	
  and	
  safety	
  instruc.ons	
  –	
  Automa.c	
  trigger	
  display	
  (NEW)
	
  	
  Send	
  automa.c	
  email	
  or	
  SMS	
  reports	
  to	
  managers	
  or	
  supervisors
	
  	
  Customized	
  program	
  accessibility	
  ("Favorites"	
  screen	
  displays	
  common	
  tasks	
  organized	
  by	
  component)
	
  	
  Data	
  entry	
  autocomplete
	
  	
  Integrated	
  error	
  correc.on	
  –	
  Navigator	
  or	
  MS	
  OfficeTM	
  (NEW)
	
  	
  Journal	
  of	
  records	
  and	
  changes	
  (encrypted	
  history)
	
  	
  User	
  loca.on	
  tracking	
  –	
  register	
  IP	
  of	
  users	
  (NEW)
	
  	
  Many	
  custom	
  fields	
  (box	
  has	
  check,	
  date,	
  text,	
  number,	
  list	
  ...)
	
  	
  Export	
  to	
  mul.ple	
  formats	
  (pdf,	
  xls,	
  xlsx,	
  ra,	
  csv)
	
  	
  Mul.criteria	
  searches	
  with	
  filters
	
  	
  PERSONALIZED	
  Client	
  Sta.s.cs



User alerts 

Incident location

Incident Status

Indicators

SOME	
  KEY	
  FEATURES	
  :	
  All	
  necessary	
  funcBons	
  and	
  much	
  more	
  ...



	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Powerful	
  text	
  editor	
  with	
  auto-­‐corrector	
  included.

A powerful text 
editor 



	
  	
  	
  	
  	
  Export	
  data	
  in	
  mulBple	
  formats



Display	
  procedures	
  when	
  needed.

ON-DEMAND 
PROCEDURE 



Detailed user rights 
set-up

Easily select the 
options necessary for 

your users



Schedule repeat 
procedure execution

Writing instructions 
and guidelines



Use email to share with necessary 
parties.

Use images and photographs for more 
thorough reporting.Describe the incident in detail using 

the text editor, attach files and add 
links.



IP AdressUser action history



``

Sort by 
incident status

Sort by incident 
security level



Journal of records and changes 
(encrypted)

Print Report

Email report

User IP Address

About our security ...

Web mode
 
- Data is saved automatically
- Access to the incident reporting software 
is via a secure, encrypted connection 
AES-128 with 128 bit SSL Certificate 
(optional)
- Web servers are located in a VISIOAXESS 
Datacenter High security 2 N 1 with SQL 
Server in mirror mode

Intranet mode

- Data is saved automatically
- IP addresses can be restricted to a 
specified "white list"
- Critical information is encrypted in the 
database (passwords, logs and incident 
report content)
- Recordings are timestamped and include IP 
addresses and user IDs.

Local (user level):

- Use of the browser can be attached to a 
limited user profile in Active Directory (AD)
- The web browser or the user account can 
be configured to access only the MCI 
VISIOAXESS website
- The access to the MCI requires user ID and 
password
- User accounts can be restricted to disallow 
data export or email reporting functionality

And more ...



``

This is the very detailed report you will receive by email 



Compatible with Windows, Mac and Linux for professional use on site, and is also available on mobile platforms including Apple, 
Android, BlackBerry, etc. VISIOAXESS code uses the latest IT standards and has powerful functionalities on all platforms

TOTAL	
  ACCESS	
  


